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M/s Madan Pctha Storc
151342 A, Noori ()atc,
Ncar Lady Loyal Ilospital, Agra Il.l'.
Mr.Anrit Agarwal : 9t197 56814 4
m a cl anpcth a *agr a@ya h o o. com

Sub: Award of tcmpr)rary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no. 12315-16, KOAA-UDZ.
llcf: Limited ll-l'cndcr no.2023/II{CTC/TSV/JANUAIIY/25 opcncd on 1ti.01.2023.

Willl rclcrcncc to thc subjcct mcnlionccl abovc, it has bccn clccidcd to award you thc
tctnporary liccnso lcrr provision of on-board oatcring Scrviccs in abovc mcntioncd train
without panlly Car (through l'SV) for a pcriocl of 06 months ol takcovcr ol sorvicos by ncw
Liccnscc/I{ailways/Iltc'l'C, whichcvcr is carlior, purcly on aclhoc basis subjcct to torms and
oonclitions onshrincd in thc tondcr dooumcnt, which shall form part of thc lioonsc. 'I'hc abovo
award of tcmporary liccnsc is subjeot to thc tcrms and conditions oI' bid documcnt ancl
(iovornmcnt of Inclia dircctivc to oontain Covid.

A) In viow of thc abovc, you arc rcquirccl to submit tl-rc i,cttcr of acocptancc within l-rvc (05)
working days of issuancc of LOA along with sccurity dcposit to bc subrnittcd in
oorporatc of{icc as dctailcd bclow. 'I'hc Liccnsc fcc is to bc rcmittod within fivo (05)
working days of issuc of LOA or 05 working days bcforc clatc of commcnccmcnt ol
opcration whichcvcr is latcr at conccrncd zonc.:-

Liccnsc fcc ,.,,Its. 6,56,6011-
GS1'@1tt% =,Its. 1,18,1t1t1/-
'I'otal : I{s 7,74,7891- (to bc paid at IRCTC/IIZ)
Sccurity dcposit ,,- I{s. 23,,2441- (3"h of thc contract value for 06

Months to bc submittcd within 05 working clays as

adviscd by II{CTC. (to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Scourity clcposit -. NI[,

IJank acoount clctails o1'IRC'I'C/CO is as undcr:-
Account Name Inclian ltailway Catoring &'l'ourism

Corporation Ltcl.
Account Number 000705002 1 69
Account Type Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Codc ICrC0000007
'F* Ohcclucs will not bc acccptccl

4n'w
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Quoted LF plus applicable GST for 06 months as per terms and condition of license to be
submitted at IRCTC/EZ.Bank account details of IRCTC/frZis as under:-

Account Name Indian Railway Catering & Tourism Corporation
l.td.

Account Number 012102000012193
Account'fvoe Current
Bank Name IDI]I Ltd.
Branch Park Street, Kolkafla
IIrSC Code IBKL0000012

**Chcqucs Will not be acceptcd
'I'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tcndcr conditions.

Invoice will be issued afler receipt of payment along with GS'I number and billing address
provided for the same.

A) You arc required to start the provision of catering services as pcr advisc of

IRCTC/EZ.

B) First day of start of catering services in thc train will bc treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of II{CTC. The same should bc

submitted as indicated in the enclosed format for aoceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within
the stipulated time as advised by IRC IC, Action will bc taken as per terms of clause

no. 3.5 of General Conditions of liccnsc- scction onc.

D Supply/sale of I{ailncer is to bc made in the train in terms of clause no. 2.1.a @) &
(b) of Scope of Work of the tcndcr condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tcnder document has to be ensured.

G) Al1 PAD items of brands approved in Category A and A special by IRC IC are only
to be sold in the train.

I.I) IRCTC approved, Packcd brandcd I{TE items like poha, lJpma, Vcg meal, Combo
meal etc. with IISSAI liccnse and MRP, with bcst bcforc date has to made available in
train in addition to Cooked Food.

D Strict compliance of guidelines issucd by Government of India, MIIA and this office
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto tcrmination of contract.

as,v,,
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J) Award of liccnsc is subjcct to thc final outcomc of WPs filcd in dilfcrcnt Iligh Court.

K) 'I'hc tcrms & Conclition of bi<l dooumcnt is an intcgral part of this lcttcr of Awarcl.

L) Ihis issues with approval of Compctcnt Authority.

Kindly acknowlcdge the rcceipt of this lctter.

a*^th14
(Jaspal Singh)

Managcr/Tendering
For GGM/Proc.

Encl:- Tcnder Documcnt

Corrv :-

- GGIi1iT}i;Z - to provide datc of commcnccmcnt as pcr prcscnt train schedulc.
- GM/MCS - for kind information and neccssary action plcasc.
- AGM/MCS - for kind information and neccssary action plcasc.

- AGM/I'in - for kind information and neccssary action plcase.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of tcmporary license
(To be given on company/firm's lctter hcad)

Group General Manager NZ
IITCTC/EZ

Sub: Award of temporary license -cum- commcncemcnt of On-board Catering Serviccs
in train no. 12315-16, KOAA-UDZ.
Ilef: Your office lctter no. 2023[IRCTC/TSV/JANUARY/25 dt. 20.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Security
deposit

'l'otal Bank Details l)cmand drafl/Ilankcrs
chcquc/I{'l'GS/I.ililtI' No./l}ank
(iuarantcc

Liccnsc fcc as pcr clausc no.2.9 of Gcncral conditions of liccnsc- scction onc'l'O lllrl l'AIl)
L'.r'b]2
'l'rain

l1o.

[,iccnsc Fce GSl'
GD,I8%

'I'otal llank
I)ctails

I)crnand draft/llankcrs
chcquc/It'I'(iS/NI lF'I' No.

liurthcr, dctails of mcals (I)/F, lunch & dinncr), piok up locations for thc abovc trains arc as

undor:-

'l'rain no. Service Details of meal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

12315

DINNIIR
B/F'

I,UNCII
DINNER

12316

B/I.'

I,UNCII
DINNER

B/1.'

LUNCII
IRC'I'C or its authorized pcrson or nominatcd agency is lree to inspect the abovc prcmises as

and whcn required.

UWc amlare ready to commcnce services in the above train as per advisc of IllCTC.

Signature:
M/s
Namc of authorizcd
person
Datc
Place

'!r,,,lt!'
,n'lrg

Seal of thc liccnscc
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